    TRIM Software Comparison Table                                                                           CF/RAI/NYHQ/DPP/RAM/2002-00352


Table of Contents

1. Introduction

2. Legend

3. Table

1. Introduction

This table is a working paper to evaluate TRIM Captura and eventually compare software upgrades (Context). As higher levels of the software are evaluated, the results will be reflected in the table to illustrate improvements and recommendations. 

2. Legend

Columns are headed by the following:

Fault/Issue: 
the short version of particular item to be addressed.

Description:
detailed explanation.

TRIM 4.3:
“vanilla” is the basic (Unicef modified) in-office software.

TRIM 4.3:
“full package” contains advanced options that are out-of-box.

TRIM 5.0:
“Context”, the current version from Tower.

TRIM 5.x:
Future version (upgrade) of Context

Sections are broken down by the following:

General Layout and Functionality:  Suggested improvements in the general flow and feel of the software with an aim for increased user-friendliness.

Individual Fields and Properties:  Specific improvements to working fields which may in fact be manipulated by the Unicef software administrator.

User-friendly Icons/Intuitive Display of Items of Common Concern:  Going beyond the text, the visual presentation of icons and text can provide the new user with more of an intuitive feel of how the software works. It would also allow for quicker visual recognition rather than dependence on text alone.

Issues to address with further investigation: Shortlist of items next in line to be researched/discussed.

3. Table
	
	Fault/Issue
	Description
	Trim 4.3 “vanilla”
	Trim 4.3 full package
	Context 5.0
	Context 5.x

	A
	
	General layout and functionality
	
	
	
	

	A1
	Auto-sorting of columns in Record List Pane
	Auto-sorting into ascending/decending when column title/header is clicked in the list pane. Rather than rely upon the extra steps of sorting with multiple commands and windows, it would be simple to be able to click on the header of a column to sort (ascending or descending) by that column. For example, by clicking on the header for Author, the list would sort names in descending order and display them accordingly (clicking again would display in ascending order). By clicking on Date Created, the list would be sorted in descending order by date, and so on. Unicef staff are used to such functionality as it is used in Lotus Notes for sorting emails.
	
	
	Yes, standard windows convention.
	

	A2
	Column headings should select/find as characters are typed
	Similar to above (A1), in the List Pane, when a column heading is clicked upon and the user begins typing the beginning letters of the column subject being searched, the selection should automatically be found and displayed. As further letters are typed, the search refines. Acknowledging this may be a programming challenge to search for records with similar prefixes.
	
	
	Yes, but only for the Title field.
	

	A3
	Drag and Drop for relationships and containers
	When multiple record types (i.e. series, folders, items) are displayed on the record list pane, it would be helpful to create relationships/links by clicking, dragging and dropping items into folders, folders into series, etc.
	
	
	Yes, but only container relationships.

Additional drag-and-drop functionality is available for attaching electronic documents to existing TRIM records, and for creating electronic records by dragging documents onto the TRIM interface.
	

	A4
	Find and Replace from Record List Pane(s)
	For example, when (field) names or titles of any kind are changed, a Find and Replace function would allow for pin-pointed adjustments without having to replace entire fields such as Record Title or Notes. This will be useful when specific text that is found in multiple records needs to be changed while maintaining the surrounding text.
	Yes, but not easily done.
	Yes, but not easily done.
	Yes, with option for Title and/or Notes.
	

	A5
	Modifying of text (fields) in View Pane for individual items
	Rather than use the Task pull-down menu to make individual adjustments in respective fields, changes could be made to text in the record view pane by clicking twice on text to open up an edit field.
	
	
	No: view pane is just a passive reflection of the metadata/attributes. However, double-clicking on non-electronic (folders) items or right clicking on electronic items will bring up a menu where properties can be accessed and edited.
	

	A6
	Wider scroll screens
	Some scroll screens, i.e. “Select Record Types”, are too narrow to display the text that runs wide on the right of the box. Either the box is widened or there is a horizontal scroll bar on the bottom of the box.
	
	
	Yes, expandable / scrollable screens.
	

	A7
	“Back” button
	Similar to [Ctrl-Z] the ability to go back one step/screen.
	
	
	No. Can “back search” but not “undo”.
	

	A8
	Window closing short-cut
	When many windows are open, the ability to close individual screens from the Window menu by revealing the drop-down list of window/screens and using the “right-click” from the mouse to open up a small box that has the option to select or close a particular screen.
	
	
	Yes, by choosing Windows… in the Windows menu.
	

	A9
	Simple way to send a record (link)  by email
	The ability to send an email that either attaches the record item (document) or refers to a link to the item which will open up the document in TRIM (View) or native application.
	Yes, when enabled
	
	Yes, including option for hyperlink or url instead of attachment.
	

	A10
	Wildcard search for unique record number
	The ability to wildcard search for part of a unique record number (External Reference).
	
	
	No.

TRIM Supports wildcard searching in the following fields:

· Word Search Methods 

· Number Search Methods 

· User Defined Fields 

· Schedule Number 

· Consignment Number 

· Holds

· Location Search Methods 

· Action Tracking Search Methods 

· Workflow Search Methods 

· Security Level 

· Caveats 

· Priority 

· External ID.
In some cases where the search is a “range” search, like External ID for example, the wildcard search functionality is a little confusing, and its recommended that the wildcard only be used on the “from” value of the range.
	

	
	
	
	
	
	
	

	B
	
	Individual Fields and Properties
	
	
	
	

	B1
	Notes to have “secured text” option or separate secured note field
	(Similar to Active Audit Events) Having the option of securing specific text in the Notes field would allow for control over history of the document. Administrator status would allow for edits, however it would give the security of knowing all user stamps, comments and changes are secure. This would be a consideration for those offices that are concerned with tracking and avoiding possible confusion over reinterpretation of record descriptions.
	
	
	Yes, there is an option(s) to “Prevent users without ‘Record Administrator’ permission from overwriting existing Notes.”
	

	B2
	Creating folders w/in series: local code & title display
	When creating folders within series the series record is created automatically, however there should be a display of the local code and title of the series, not just the number.
	
	
	Yes, rollover of mouse (cursor) display of title, however not for External Reference.
	

	B3
	Copying folder does not show series relationship
	When copying a folder, all relationships seem to be remembered/displayed except the series relationship.
	
	
	Yes, fixed.
	

	B4
	Numerically generated field for folder contents… Priority
	Similar to the automatic numbering system for record types, can there be a numerically generated field that will be related to the folder? Also, if things have been related to the folder, can a priority (related to the selected folder) be entered and displayed?
	
	
	No.
	

	B5
	Add field to describe relationships
	In addition to the relationship, a relationship note field could be added to allow for a description of the relationship.
	
	
	Yes, just add another relationship (notes) description field.
	

	B6
	Copying Record selection of things to copy: “select all” and “set default”
	When presented the list of things to copy when copying a record, an option for “select all” would be useful. Also, a “set local default” option would differentiate between administrator global default settings and user preferred settings. Question: can it be set differently?
	
	
	Yes: select all.

Default automatically remembers last selection.
	

	B7
	Confusion over varying “create” templates
	For series, folders and items, the “create record” template should have similar fields in the same location and not shifted around. If additional fields are needed, they should be displayed below, however continuity/familiarity of positioning would be more user-friendly. Note: Unicef administrator controls captions and “create record” template.
	
	
	Layout now provides for the optional use of multiple tabbed “pages” in order to simplify record entry forms.  However, all information can still be provided on one form.
	

	B8
	Drop-down menus to include icons
	For example, in the Set Container To function, the drop-down menu shows the Record Number, but fails to show the icon (series, folder, item, etc.) and record type and title, which makes it confusing to try to remember specific record numbers.
	
	
	Yes: title is shown.

No, icon is still missing.
	

	B9
	Auto drop-down listing of search word options
	When allowable, as letters are typed into the search field, a drop-down list of options appears and refines as one types more letters. This is similar to the way browsers show a drop-down list of visited pages that can be quickly selected. This could either provide a list of options based on previous searches by the user, or a complete list of options available (when the list is short and fits into a field of  e.g. 10 options). This would be simple for smaller fields such as Field 1 Record/Convenience Copy and Field 3 Folder format, e.g. binder, cd-rom, etc. Note: Unicef administrator, depending upon the record type, might be able to set these.
	
	
	Yes, character recognition only for previously searched entries, however Kwikselect will find options based on the character typed.
	

	B10
	Drop-down list does not display previous Kwikselect search categories
	For instance, if the Kwikselect was used to search by “Author”, in future searches the drop-down menu fails to show “Author” as an option/favorite.
	
	
	Yes, now dynamically lists previous searches.
	

	B11
	Expand Sort options in drop-down menu
	When sorting, a limited list of options is offered. Could that list be expanded?
	
	
	Yes, however it is done by expanding the List Pane columns with selected additions (i.e. author) and then sorting the column.
	

	B12
	Sorting of Print Merge fields
	In order to present lists in a commonly recognizable sorted list. Alpha-sort by title, administrator defined categories, user preference (i.e. previous choices).
	
	
	Yes, now alphabetised, This is same for print reports, however when converting from 4.3 to 5.0 the old reports CANNOT be brought into 5.0. They must be recreated (and validated), however with an easier drag and drop wysiwyg template.
	

	B13
	‘Return’ button recognition in Kwikselect 
	A mouse click is required on the Kwikselect button once text is submitted. This is cumbersome, especially for those who wish to maneuver as much as possible without the mouse. The return key is the intuitive choice to submit a (typed) query.
	
	
	Yes
	

	B14
	1st name recognition
	When a new contact is added, the first name is not recognized in a search to verify if the first name already exists in the system. First name recognition is needed.
	
	
	Yes, by using F7 another box will appear with the option to search by specific name.
	

	B15
	Prefix search for Location/Unit limited to first word
	When searching for a unit, i.e. “Water and Sanitation”, only the first word is searchable and not the second key word of “Sanitation”. All words need to be searchable.
	
	
	Yes, with an asterisk ​in front of the prefix, i.e. *san.
	

	B16
	Hierarchical list of offices does not indicate “superseded by” 
	In order to denote old/new offices and their replacement, something to the effect of “superseded by” can be shown to point to the more current office listing.
	
	
	No, not available in hierarchical view.
	

	B17
	Reverse display of GCG in view pane
	The Record GCG Plan in the record view pane displays the information in a reverse (top-down) format, which is difficult to read.
	
	
	No, but can click on icon to get to lowest level.
	

	B18
	GCG of series to show up in its folders and items
	When the GCG of a series is selected, there should be an option to automatically input the GCG in all enclosed folders and items. This would occur only for blank fields: overwriting would need (administrative) approval.
	
	
	No, must tag and task (classification). Then, to avoid overwriting, must sort first.
	

	B19
	Wildcard search to recognize more than just first word 
	(i.e. in GCG search) For some reason, only the first word is searched rather than all the words.
	
	
	Yes, asterisk in front of prefix.
	

	B20
	Search-ability for abbreviations of offices/acronyms
	To allow for a search of “DPP” rather than only “Division of Policy and Planning”. Acknowledging the need to have the abbreviation or acronym is entered with the full name.
	
	
	No, only if the acronym is in the title or notes can a respective search find it. 
	

	B21
	Office (prefix) search should list convenient defaults, i.e. Unit and Hierarchy View
	A pop-up box appears when searching for a contact/location using the Kwikselect. When the box appears, “Unit” should be set as the default as well as “Hierarchy View” checked. (This may be a Unicef Administrative default setting).
	
	
	Yes, different layout: hierarchical view is displayed automatically.
	

	B22
	Record List Pane fails to show “Date Closed”
	List Columns should include “Date Closed” as an option.
	
	
	Yes, List Pane can include more fields.
	

	B23
	Record List Pane automatic collapse of white space
	Column borders need to collapse as much as possible to fit more information on the screen.
	
	
	No, but can autofit column width to fit text.
	

	B24
	Conformance between View Pane and List Pane titles: incongruencies noticed
	For example, the “Parent Unit” in the View Pane is not properly titled in the column title of the List Pane, which only says “Unit”, however it contains the same field information. Same situation for “Unit Name”  in the View Pane and “Full Name” in the List Pane. Note:  Unicef administrator may be able to change column titles/properties.
	
	
	Yes, should be congruent unless Administrator has altered.
	

	B24
	View Pane not allowing Ctrl-C to copy text
	On some computers, copying information in the View Pane is only done by right-clicking since the Ctrl-C is, for some reason, not being allowed.
	
	
	Yes for view pane, but in list pane the entire row is selected and copied.
	

	B25
	Search box (field) not big enough to contain entire record #
	Search (i.e. for a series) displays a box and subsequent drop-down options that run outside the given space. Either a wider box is needed or a horizontal scroll bar.
	
	
	Yes, can resize window and scroll and also hover mouse for pop-up text.
	

	B26
	External Reference search to allow range, prefix
	Similar to a search for a record number, to allow for a range search to bring up a list. Also, prefix or wildcard search capability for External Reference numbers.
	
	
	Yes, for range.

No for wildcard.
	

	B27
	“Records Within” to display Title and External Reference
	For example, when a box is highlighted to search for folders contained, in the View Pane is “Records Within”, which only shows the record numbers – it should also show Titles and External References.
	
	
	Yes, fixed, however sometimes a prompt “click to display” is shown. 

No for external references.
	

	
	
	
	
	
	
	

	C
	
	User-friendly icons/intuitive display of items of common concern
	
	
	
	

	C1
	Superseded record icon displayed
	An item icon can be grey or visually recognizable as superseded with, for instance, a slash through the icon. A visual icon displayed next to the icon would immediately show the user what the status of the document is without having to specifically look it up. (related to next)
	
	
	No
	

	C2
	Colored text denoting “active” or “action required”
	In the same way that Lotus Notes displays unread emails as read and discarded emails with a strikethrough line, a similar visual display of text can communicate status of a record, especially if it requires action. (This could also be incorporated with the previous mention of superseded record icon display)
	
	
	No
	TOWER is contem-plating including this function-ality in the next major release of Context.  Timeframe is unknown.

	C3
	Truck icon for shipment
	Truck icon would provide a more accurate visual reference. Note: check procedures for adding Unicef’s own icons.
	
	
	No
	

	D
	
	Issues to address with further investigation
	
	
	
	

	D1
	Security issues
	Administrator ability to see list of all (current) users and security access. In addition to user ID’s, full names would be more helpful.
	
	
	
	

	D2
	Groups vs. individuals
	The ability to select a group as opposed to an individual as an addressee or recipient.
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